)

ROBOCOM

SYSTEMS INTERNATIONAL

‘f
()

(

Osram Sylvania Implements Robocom Systems
International Inc.’s RIMS Warehouse Management
System at Third Distribution Center

Massapequa, NY July 21, 2004 — Robocom Systems International Inc. (OTCBB:RIMS)
announces that Osram Sylvania has implemented Robocom’s flagship warehouse management
system at its Midwest Distribution Center (MDC) in Versailles, KY. Osram Sylvania, the North
American division of OSRAM GmbH and part of the Siemens family, has begun operations in its
new 454,000 square foot MDC with RIMS controlling all warehouse operations. RIMS is also
used at Osram’s Eastern Distribution Center in Bethlehem, PA and at its Western Distribution
Center in Ontario, CA.

The MDC RIMS system is used to track product from time of receipt through time of shipment.
The Osram SAP host system sends RIMS inbound and outbound orders. The RIMS system
interfaces with a small parcel shipping system and is integrated with a conveyor system.

Robocom Systems International Inc. (www.robocom.com) develops, markets and supports
advanced Warehouse Management Systems software that enables customers to expand
productivity, reduce costs and increase profits. Contact Judy Frenkel at 516-795-5100 or
info@robocom.com.




