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Goodwill Industries of North Georgia Selects Robocom’s WMS 

Farmingdale, NY and Markham, ON, September 8, 2010 – Robocom Systems 
International, a provider of Supply Chain Execution Software announced today that 
Goodwill Industries of North Georgia has chosen to implement RIMS warehouse 
management solution from Robocom in its Chamblee, Georgia warehouse. 

Goodwill Industries of North Georgia (GING) was recently awarded a new contract to 
operate a distribution facility for a federal agency under the AbilityOne Program.  
AbilityOne provides employment opportunities to more than 40,000 people and is the 
largest single provider of jobs for people who are blind or have other severe disabilities in 
the United States. 

Jerry Hise, GING Vice President  of Facility Services, said, “After a careful review, 
RIMS was selected to help Goodwill Industries increase their warehouse accuracy and 
efficiency which will enable Goodwill to outperform the incumbent company from which 
GING will be taking over the operation.  Robocom has been highly responsive to our 
needs and we believe they will be a strong partner with us going forward.” 

According to Rich Adamo, Robocom Vice President, “Goodwill requires that the 
warehouse management solution complies with Federal regulations known as Section 
508.”  (Section 508 is a set of Federal regulations that require Federal agencies’ 
electronic and information technology to be accessible to people with disabilities.)  
“Goodwill will utilize RIMS in concert with an innovative application of hand held 
devices to track and trace package delivery from point of receipt at the warehouse straight 
through to delivery to the end user” according to Rich Adamo. 

 “Robocom continues to be keenly focused on the needs of the leaders responsible for the 
day-to-day results in warehousing and distribution center operations,” said Fred 
Radcliffe, Robocom President.  “Being selected by GING is really exciting for us.  It 
validates our focus to deliver effective supply chain execution software that is highly user 
friendly.  We are excited about bringing our capabilities to Goodwill Industries and we 
continue to believe that we have one of the best development teams in the supply chain 
execution software industry.” 
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About Goodwill Industries of North Georgia – Established locally in 1925, Goodwill 
Industries of North Georgia is a 501 (c) (3) organization.  Our organization has been in 
the janitorial business since 1982 and in 1996, we began offering facilities management 
services to customers across the region.  Currently, Goodwill employs 360 employees 
and our organization provides building maintenance services for 4.1 million square feet 
of building space each day.  For more information go to: www.gingfacilityservices.org 

About the AbilityOne Program – The AbilityOne Program is a federal initiative to help 
people who are blind or have other severe disabilities find employment by working for 
nonprofit agencies (NPAs) that sell products and/or services to the U.S. government. 
With a national network of 600 NPAs, AbilityOne is the largest source of employment 
for people who are blind or have other severe disabilities in the United States.  For more 
information go to: http://abilityone.org/  

About Section 508 – Section 508 requires that Federal agencies’ electronic and 
information technology is accessible to people with disabilities.  IT Accessibility & 
Workforce Division, in the U.S. General Services Administration’s Office of 
Governmentwide Policy, has been charged with the task of educating Federal employees 
and building the infrastructure necessary to support Section 508 implementation.  For 
more information go to: www.section508.gov  

About Robocom – Robocom is a leading supplier of supply chain execution software 
and services, founded in 1982, with offices in New York, Toronto, Minneapolis and 
Europe.  Robocom’s products include industry-specific Warehouse Management 
Systems, Transportation Management System, Voice Picking and Labor Management 
System.  We enhance, implement and support robust and efficient software that performs 
as predicted and yields the positive business results your enterprise demands.  For more 
information go to www.robocom.com 


